OTYET OB UTOFAX U3YYEHUA MHEHUA NOTPEBUTENEWN
O KAYECTBE OBCNYXXWUBAHUA
B 2019 roay

HosBpbckuit cunuan AO «AaponopT CypryT» npu OCYLUECTBNEHUN CETEBOW
AeATenbHOCTN OKasbiBaeT crneayoLe yenyru:
- YCNYrY Mo nepejave 31eKTPUYECKON 3Heprum;
- YCYrn NC TEXHONMOrMYECKOMY NPUCOEANHEHMIC K 3NEKTPUHECKUM CETAM.

B uensix, NOBLILLEHNN KayecTBa U AOCTYNHOCTU NpeaocTaBneHna notpeburensm
YyCnyr M B COOTBETCTBMM C NpukasoM MunucTepctsa sHepretukn PO "O EpuHbIX
cTaHAapTax Ka4ecTsa oBCnyXuBaHUA CeTeBbIMU OpraHusaumsamu notpebutenen yenyr

AL

ceTeBbix opraHusaumin" ot 15.04.2014 Ne 186 Owin npoBefeH ONPOC MHEHUSA
notpebuTeneii ycnyr o ka4ecTse oBCNYXMBaHUA, B X0Ae KOTOPOro Gbino npeanoxexo
OTBETUTb Ha cneayloLe BOnpochl:

1. [MonHoTa ¥ AOCTYNHOCTb MHGOPMAaLIUK O CETEBOW AEATENLHOCTH;

2. KayecTBO KynbTypbl oBCnyXuBaHusi noTpebutenei COTPYAHWKAMU CETEBOW
KOMMNaHUW;

3. YposeHb 06CHyXMBaAHMA NO BONPOCaM Nepeaayun aNeKTPo3IHepruu,

4. HapéxHocTb u GecnepeborHOCTb NOAAYU SNEKTPOIHEPTN.

Xanob W HapekaHWid Ha yCnyru KOMNaHWM No CEeTEBOW [EeATenbHOCTH OT

notpeburenen He nocTynano.

HauansHuk YOCTON _ /1//.8};-7.(#— K.U. CokoBHUH



